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~" Collaboration that powers growth

Talent-as-a-Service (TaaS)
How Modern Finance Teams Scale
Delivery

A practical operating model for finance leaders who need
capacity, not chaos.

Not outsourcing. Not freelancing. An operating model for embedded, managed
capacity.
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Why we created this guide

Most finance leaders we speak to already know what doesn’t work:
e Outsourcing reduces cost but creates distance
e Freelancers fill gaps but break under pressure
¢ Internal hiring slows delivery and erodes margin

This document is a clear explanation of how Talent-as-a-Service works in
practice, and why firms are adopting it as a long-term solution.

If you're exploring better ways to scale finance delivery, this will save you time.
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The real issue with scaling finance teams

Scaling finance delivery is difficult not because of talent shortages, but because
traditional models separate people from performance.

Common pain points:



@ Capacity that isn't embedded in client work
@ Limited context across systems and workflows
@ Inconsistent availability during peak periods

@ No clear ownership of performance

When delivery pressure increases, these gaps become visible and expensive.

What Talent-as-a-Service actually means

Talent-as-a-Service is an operating model, not a staffing solution. It combines three
elements into one system:

SOURCE

Capacity is built around delivery needs and systems, not job titles.
INTEGRATE

Professionals work inside your systems, tools, and cadence.

MANAGE

Performance, availability, and continuity are actively managed.

The outcome is predictable delivery capacity that behaves like part of your team
without increasing internal headcount.

How finance leaders use Taas in practice

TaaS is designed for environments where delivery matters. Common use cases
include:

@ Fractional CFO firms supporting multiple clients
@ Accounting and audit practices managing fluctuating workloads

(/’ Finance Pods combining accountants, analysts, and bookkeepers



@ Firms needing scalable capacity without long-term hiring risk

The model flexes up or down while maintaining structure and accountability.

Why this isn’'t offshoring or outsourcing

Traditional Models Talent-as-a-Service

Traditional Models TaaS Model

Cost-focused Delivery-focused

Arm’s length Embedded

Ad hoc oversight Active management

Vendor mindset Partner mindset

Short-term fixes Long-term capacity

Taas is designed for firms who want reliability, not just lower costs.

How finance leaders use Taas in practice

GCO Partners operates the infrastructure behind Talent-as-a-Service. We:

Build and integrate delivery capacity
Provide local operational oversight

Manage performance and continuity

Act as a long-term partner, not a staffing supplier



Our role is to make the model work, consistently and quietly, so finance leaders can
stay focused on clients and strategy.

We also believe in office-based collaboration through a hybrid system. Our offices in
Johannesburg, South Africa is a dedicated professional environment with:

Secure systems access

Reliable infrastructure

Daily peer and senior interaction

This is not a distributed or freelance model.

How firms are using Talent-as-a-Service

Building Embedded Audit Capacity
Client: Menzies (UK Accounting Firm)
Challenge: Busy season pressure and long-term succession planning required more

than short-term contractors. The firm needed embedded audit support that could
grow within the business.

N

(AR

w<jéﬁ ) 4
N—



Solution

GCO integrated experienced audit professionals and ACCA trainees into the firm’s
delivery teams. Talent worked inside client systems, aligned to UK standards, and
collaborated daily with local leadership.

Impact
e Improved delivery continuity
e Structured junior-to-senior progression
e Embedded team members who felt part of the firm — not external resources

What This Demonstrates
TaaS works when integration, supervision, and performance management are built
into the model.

Scaling a Turnaround & Restructuring Function
Client: JCK - TRI (Turnaround, Restructuring & Insolvency)

Challenge
Incoming insolvency cases outpaced internal team capacity. Administrative burden
limited senior staff's client-facing time.

Solution

GCO embedded two dedicated professionals within JCK's TRl team. They worked
directly inside IPS Cloud, Santander UK systems, Excel, and Teams supporting over
170 case accounts.

Impact
e Bank reconciliations and reporting managed seamlessly
e Direct bank liaison handled offshore
e UK managers freed to focus on strategic client work
e Expanded partnership into audit and corporate finance

What This Demonstrates
Borderless delivery works when talent is embedded, accountable, and managed as
part of the core team.
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Supporting Fractional CFO Firms with Delivery Capacity
Client Type: US-Based Fractional CFO Practice

Challenge
Fractional CFO partners were spending too much time on execution, reconciliations,
reporting prep, analysis, reducing strategic capacity and compressing margins.

Solution
GCO built a Finance Pod underneath the CFO team, including accountants and
analysts integrated directly into client workflows and reporting cadence.

Impact
¢ Increased client capacity without adding US headcount
e Improved reporting turnaround times
e Preserved partner margin
e Predictable, managed delivery layer

What This Demonstrates
TaaS enables finance leaders to scale capability not just headcount.
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Explore whether this model fits your team

Talent-as-a-Service isn't for everyone. But for firms under real delivery
pressure, it often becomes the missing layer.

If you'd like to explore whether this model fits your structure:

Book a Conversation

Visit gcopartners.com
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https://meetings-eu1.hubspot.com/ana-fallon/sales-team-calendar-

